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BESTOV VZW – Privacy Policy
Maintaining the security of your data is a priority for Bestov VZW, and we are committed to respecting
your privacy rights. We pledge to handle your data fairly and legally at all times. Bestov VZW is also
dedicated to being transparent about what data we collect about you and how we use it. If you should
have any questions about the collection of your personal information collected by Bestov VZW, please
email info@bestov.be.
This policy, which applies when you visit our website or when you are subscribed to our newsletter,
provides you with information about:

COOKIES POLICY
Like most websites, Bestov.be uses cookies to collect information. Cookies are small data files which are
placed on your computer or other devices (such as smart ‘phones or ‘tablets’) as you browse this website.
They are used to ‘remember’ when your computer or device accesses our websites. Cookies are essential
for the effective operation of our website.
Some cookies collect information about browsing when you access this website via the same computer or
device. This includes information about pages viewed and your journey around a website. We do not use
cookies to collect or record information on your name, address or other contact details. Bestov.be can use
cookies to monitor it’s visitor’s general browsing behaviour.
The main purposes for which cookies are used for technical purposes essential to effective operation of our
websites, particularly in relation to on-line site navigation.
If you want to disable cookies you need to change your website browser settings.

LINKS TO OTHER WEBSITES
Our web site contains links to information on other web sites. On web sites we do not control, we cannot
be responsible for the protection and privacy of any information that you provide while visiting those sites.
Those sites are not governed by this Privacy Policy, and if you have questions about how a site uses your
information, you'll need to check that site's privacy statement.

GOOGLE ANALYTICS
When someone visits www.bestov.be we sometimes use a third party service, Google Analytics, to collect
standard internet log information and details of visitor behaviour patterns. We do this to find out things
such as the number of visitors to the various parts of the site. This information is only processed in a way
which does not identify anyone. We do not make, and would never allow Google to make, any attempt to
find out the identities of those visiting our website.

MAILING LIST
As part of the registration process for our e-newsletter, we collect some personal information. If you
subscribe through our website, we will only have the emailaddress you have entered and this emailaddress
will be collected in our mailinglist “Fans”. We use that information to keep you informed on our activities.
If you subscribed by sending us a direct email, you might be put in a categorie depending on occupation
and region. We use a third-party provider, MailChimp, to deliver our newsletter. We gather statistics
around email opening and clicks using industry standard technologies to help us monitor and improve our
e-newsletter. For more information, please see MailChimp’s privacy notice. You can unsubscribe to general
mailings at any time of the day or night by clicking the unsubscribe link at the bottom of any of our emails
or by emailing info@bestov.be.

THIRD-PARTIES
We will never share or allow any of your personal information to be shared with any third-party unless this
is legally required and permitted. An example would be that the police requests us (personal) data in the
context of an investigation. In such a case we are obliged to cooperate and are therefore obliged to
provide this information.

ACCES TO YOUR INFORMATION, PERSONAL INFORMATION UPDATE AND UNSUBSCRIBING
You are entitled to view, amend, or delete the personal information that we hold. Email your request to
info@bestov.be. You can unsubscribe to our mailinglist anytime by clicking the unsubscribe link at the
bottom of any our newsletters or by emailing info@bestov.be. Your consent by using our website, you
consent to the collection and use of the information you provide to us as outlined in this Privacy Policy. We
may change this Privacy Policy from time to time and when we change our Privacy Policy, we will publish
those changes on this page. If you have any questions or concerns about our collection, use or disclosure of
your personal information, please send an email to info@bestov.be.
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